Dorset Wildlife Trust 
Raffle terms and conditions 

Thank you for supporting Dorset Wildlife Trust. These terms and conditions refer to online and postal entry to our UK raffle (also known as prize draw). 
Raffle rules 
1. The cost of each ticket entry into the raffle (also known as prize draw) is £1. You may purchase more than one ticket, but the maximum number of tickets is one hundred (£100) per draw. Payment to enter the raffle must be made in advance of the draw date. Any payment received after the draw date will be treated as a donation. The maximum combined value of raffle tickets entries you may purchase in any twelve-month period is £1,000. 
2. No tickets can be sold to, on behalf of, or for a person under the age of 16 years. 
3. If a ticket is sold unknowingly to, on behalf of, or for a person under the age of 16 he/she will be exempt from the raffle and will forfeit his/her prize and the money will be returned. 
4. The Dorset Wildlife Trust Raffles (also known as prize draw) are open to all UK residents over the age of 16, except employees of Dorset Wildlife Trust, their agencies and other companies directly involved in the running of the raffle. 
5. To purchase raffle (also known as prize draw) tickets online entrants must be residents of Great Britain and 16 years of age or over. This means that online entries will not be accepted from Northern Ireland, the Channel Islands and BFPOs. 
6. Tickets purchased online will be converted into paper tickets centrally and entered into the draw, you will not receive a paper ticket. 
7. First prize Dorset Hall & Woodhouse choice of inns: 1777 at the Albion - Wimborne (this is just accommodation and breakfast is taken at the nearby Olive Branch), The Crown Hotel - Blandford Forum, Duchess of Cornwall Inn - Poundbury, Lulworth Cove Inn - Wareham, Smuggler’s Inn - Weymouth.
8. Monies raised by this raffle (also known as prize draw) will support the general work of Dorset Wildlife Trust. Registered Company No. 688439/Registered Charity No. 200222 
9. Participation in this raffle (also known as prize draw) can be made by returning ticket stubs in the post with the appropriate payment (for example cheques payable to Dorset Wildlife Trust or with payment by credit or debit card).
10. Raffle (also known as prize draw) tickets will be entered into the draw only when the whole payment is received with the entrants completed contact details. 
11. Dorset Wildlife Trust accepts no responsibility for raffle (also known as prize draw) tickets which are lost, damaged, illegible or from which the prize-winner cannot be identified, or for any technical failure or event which may cause the competition to be disrupted or corrupted. 
12. Raffle (also known as prize draw) tickets will be drawn randomly. 
13. Prizes will be allocated in order of the tickets being drawn from the 1st prize down to the last one. Read full details of raffle (also known as prize draw) prizes: www.dorsetwildlifetrust.org.uk/prizedraw2019
14. The result of the raffle draw is final. No correspondence will be entered into. 
15. Please keep the ticket or allocated number as proof of purchase. 
16. Where Dorset Wildlife Trust is unable to contact a prize-winner so that a prize remains unclaimed for three months following Dorset Wildlife Trust’s first attempt to notify the prize-winner, Dorset Wildlife Trust may apply the prize as it sees fit, including re-offering the prize in future raffles (also known as prize draw). 
17. If as a winner of a raffle prize (also known as prize draw) you are unable to accept the given prize; Dorset Wildlife Trust reserves the right to re-draw the raffle. No cash alternative will be available. 
18. All winners are required to co-operate with Dorset Wildlife Trust’s right to publish their win as and where they deem appropriate, and to provide proof of age when requested. 
19. In the event of an error, howsoever caused, whether a printing error or otherwise and whether obvious or otherwise, which affects the competition in any way, the organisers reserve the right to administer the raffle (also known as prize draw) as though the error had not occurred. Where the organisers deem it appropriate and/or feasible Dorset Wildlife Trust will notify entrants of the error. 
20. Failure to comply with any of these rules may result in the disqualification of the entry. Dorset Wildlife Trust reserves the right to disqualify any entry at their absolute discretion. 
21. The Promoter’s decision in all matters relating to the Raffle (also known as prize draw) is final. The Promoter operates a complaints and disputes procedure which is available on the website: www.dorsetwildlifetrust.org.uk/fundraisingcomplaintsprocess and by post on request or upon you making a complaint to: Dr Simon Cripps, Chief Executive, Dorset Wildlife Trust, Brooklands Farm, Forston, Dorchester DT2 7AA. 
22. All complaints and disputes will be handled in accordance with this procedure. If your complaint relates to the outcome of your gambling transaction and cannot be dealt with by the Promoter to your satisfaction, you have the right, free of charge, to have the matter referred to the Independent Betting Adjudication Service (ibas-uk.co.uk) - an independent organisation offering alternative dispute resolution (“ADR”) services. Referral of the dispute to an entity will not restrict your right to bring proceedings in respect of the dispute in a court of competent jurisdiction. 
Other information 
Person responsible: Dr Simon Cripps, Chief Executive, Dorset Wildlife Trust, Brooklands Farm, Forston, Dorchester DT2 7AA. Registered Company No. 688439/Registered Charity No. 200222 
Registration issued by Dorset Councils. 

Responsible gambling
We are committed to operating our raffles (also known as prize draw) in a socially responsible way. Dorset Wildlife Trust is registered with the Fundraising Regulator. 
It’s important to us that our raffles (also known as prize draw) are a fun way for you to support Dorset Wildlife Trust, but that they never have a detrimental effect. 
Our commitment to responsible gambling 
We are committed to operating our raffles (also known as prize draw) in a socially responsible way. We want them to be fun to play, whilst raising charitable funds, but not in a way that is detrimental to the vulnerable - such as low-income groups or players under the age of 16 years old. Whilst the majority of people do gamble within their means, for some, gambling can become a problem. It may help you to keep control to remember the following: 
* Gambling should be entertaining and not seen as a way of making money 
* Avoid chasing losses 
* Only gamble what you can afford to lose 
* Keep track of the time and amount you spend gambling. 
Self-exclusion 
If you want to have a break from gambling you can use our self-exclusion option for our raffles (also known as prize draw) by writing to us with your name, address and supporter number at: Dorset Wildlife Trust, Brooklands Farm, Forston, Dorchester DT2 7AA 
We will then not accept your entry in our raffles (also known as prize draw) for a minimum period of six months and all moneys will be treated as a donation.
Problem gambling 
If you are concerned that gambling may have taken over your (or someone else's) life, then the following questions may help you find out: 
* Do you stay away from work, college or school to gamble? 
* Do you gamble to escape from a boring or unhappy life? 
* When you run out of money while gambling, do you feel lost and in despair and need to gamble again as soon as possible? 
* Do you gamble until your last penny is gone, even leaving nothing for the fare home or the cost of a cup of tea? 
* Have you ever lied to cover up the amount of money or time you have spent gambling? 
* Have others ever criticised your gambling? 
* Have you lost interest in your family, friends or hobbies? 
* After losing, do you feel you must try and win back your losses as soon as possible? 
* Do arguments, frustrations or disappointments make you want to gamble? 
* Do you feel depressed or even suicidal because of your gambling? 
The more you answer 'yes' to these questions, the more likely you are to have a serious gambling problem. 
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Contact Gamble Aware 
If you need to talk to someone about a problem with gambling, then contact Gamble Aware. Gamble Aware is a registered charity that provides confidential telephone support and counselling to anyone who is affected by problem gambling. You can find more information and help about problem gambling by visiting the Gamble Aware website or calling 0345 6000 133 (8am to midnight, seven days a week) 
Useful links: Gamble Aware, Gamblers Anonymous, National Debtline, Citizens Advice, Gambling Commission 
Other information 
If you have any questions about the Dorset Wildlife Trust raffle (also known as prize draw), please email us at admin@dorsetwildlifetrust.org.uk or call us on 01305 264620 (Monday to Friday, 9am to 5pm). 

